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Youth Worker Job Description
Post: Youth Worker (Fixed Term Contract - 20 months)
Hours: 35 hours a week
Salary £19,500
Responsible to: Operations Manager and Chair of Trustees
About Success4All
Success4All is a Newcastle-based educational charity, and we exist because not all children are given an equal opportunity to succeed. Our mission is to prepare children and young people for a brighter future. As a team we work towards a vision of a future where a child’s ambition is never limited by their circumstances. 
Role Description 
Success4All are currently looking for a Youth Worker to support and facilitate our:
· youth activism group, Stand4, 
· newly set-up Youth Advisory Board 
· project lead for our new Heritage project’ Reflections on the Tyne
A key aspect of working within a small organisation as Success4All, is that staff have more flexibility to shape and refine how the organisation develops. This is both an exciting opportunity but also has its own challenges. You will be expected to take significant responsibility and autonomy for your area of work. 
Stand4 is a diverse group of young people who are passionate about tackling social injustices. The group often discuss prominent issues young people are facing today and think of creative ways to campaign about them, resolve them or fun ways to get other young people talking about them.  As our Youth Worker, your main tasks will be to engage and empower the young people attending our Stand4 youth group. Your main responsibilities in supporting Stand4 are to arrange their sessions and facilitate the group to plan their next big project. As our Youth Worker, you will be asked to attend ‘The Key’ facilitator training, which will provide our groups with funding to organise their fun trips out. 
The second part of the role is to support the newly set up Youth Advisory Board. This board will have a strategic role in helping to govern and shape Success4All and the services we provide to children and young people. Your role will be to facilitate board meetings, plan trips and projects and relay information to the Operations Manager and Success4All’s Board of Trustees. As Youth Worker you will be a part of our operational team, and you will be expected to attend key team meetings and contribute to the strategic development and delivery of Success4All’s service. 
The third part of the role will be to facilitate and coordinate our new ‘Reflections on the Tyne: Then, now and tomorrow’ project. The aims of the project are to increase the engagement
of key under-represented groups in local heritage, provide them with opportunities to
formulate and express their personal responses to the Tyne’s heritage by adding their voices and perspectives, as well as those of the wider community, to heritage. Your role will be to facilitate and manage the group participants who are mainly young people (13-18), from a diverse range of cultural communities.
Staff Ethos
Please note that all staff and volunteers are required to adhere to Success4All’s strict safeguarding, health and safety and data protection procedures, as well as maintaining relationships with volunteers, learners and their families. As a children’s charity, the role will require you to work with vulnerable children therefore the role requires a satisfactory enhanced check against the barred list DBS check and safeguarding training
Place and hours of work
As Success4All’s Youth Worker, your place of work will be flexible and will depend on the needs of the youth groups. Currently, the Stand4 Youth Group meets weekly on Thursday evenings and the Youth Advisory Board monthly on Wednesday evenings at Success4All’s offices located in the Carnegie Building, Atkinson Road, Benwell, Newcastle-upon-Tyne, NE4 8XS. 
For the first 3 months you will be required to work at the office, after the 3 months you will have the option to work at home provided you attend scheduled meetings and complete the required hours of work each week according to your own schedule.
The role also requires a deal of flexibility to cover occasional evening or weekend work e.g. training, community events, meetings etc.
This role is offered on a 20-month contract. Subject to ongoing funding this role may be extended to a permanent position. 
Pension 
Success4All’s pension is in line with current legislation on auto-enrolment. Full details will be sent on commencement.

Duties
1. To arrange and facilitate weekly meetings with the Stand4 group, Reflections on the Tyne group and monthly meetings with the Youth Advisory Board. This will require contacting and engaging with the young people on an ongoing basis. 
2. Excellent project management skills in order to create a work schedule to meet project objectives. Set and maintain project performance targets in order for internal and external monitoring.
3.  Responsible for maintaining high health and safety standards 
4. Good leadership skills to support the groups to organise and plan their projects and trips out. This will require you to help them with budgeting and sticking to their proposed budgets. 
5. To develop relationships with young people based on respect and trust, ensuring they have a safe place to develop their identity and place in society. This will also require you to establish boundaries and challenge inappropriate behaviour. 
6. You will need to work in partnership with families and other key people in the young person's life, as well as with professionals from other organisations involved with young people such as social care, health, police, education, youth offending teams and local authorities, in order to build a strong support network. 
7. To work with parents and community groups to win support for improved provision and act as an advocate for young people's interests. 
8. To identify and pursue sources of funding for youth projects, on both small and large scale to ensure the youth projects are sufficiently funded. 
9. To establish and maintain good working relationships with external organisations to host workshops, research, and more. 
10. To support the operational team to set up and run arts-based activities, community/environmental projects, residential activities, outdoor education and sporting activities for the Stand4 or Youth Advisory Board. 
11. To collect stories and feedback that demonstrate Success4All’s impact, with the support of other staff. This may include interviewing beneficiaries, staff or supporters. 
12. Take part in the organising and running of services and events (this includes the setting up of the Learning Hubs and Clubs when applicable), Learning Hub Coordinator and operational staff meetings, volunteer and other training, end of year celebrations and AGM. You may also manage fundraising activities to raise funds for Success4All or the youth groups themselves.
13. Liaise effectively with colleagues to exchange information and promote good practice to benefit service users and Success4All. This will include attending the relevant team meetings, providing occasional support to colleagues as required, and attending other events, meetings and training. Develop relationships with staff and contribute to managing decisions, minimising disruptions and resolving issues efficiently.
14. To carry out, within reason, any other duties necessary to the smooth running of the service.
All Staff of Success4All should
1. Contribute to the whole ethos of Success4All, which aims to engage, equip and empower the families in need.  
2. Promote the educational development of each child and uphold the belief that children have the right to great education regardless of their socio-economic or ethnic background.
3. Be concerned for the well-being of each child and their family and play an active role in following the safeguarding procedures. 
4. Further the aims of Success4All and its activities by working within all agreed policies, including the Equal Opportunities Policy and to operate agreed health & safety and security procedures.
5. Ensure Success4All’s safeguarding and data protection policies are met.
Person Specification
	Skills and Abilities 

	Excellent written skills and ability to write content for a range of audiences and platforms.
	Essential

	Skill and ability to collect success stories in order to measure project impact. Proven ability to  undertake administrative tasks, maintain effective recording systems and respond to queries
	Essential

	Excellent communication skills, particularly able to work with children, young people and their parents. Has the skills and ability to maintain a calm and reassuring attitude. 
	Essential

	Ability to use their own initiative with a creative approach to problem solving. Able to use appropriate techniques to manage changes in project scope, schedule and costs.
	Essential

	Ability to work collaboratively and develop positive relationships with internal and external stakeholders.
	Essential

	Strong team working skills, demonstrating sensitivity to others’ views and ability to show consideration and empathy.
	Essential

	Proactive and self-motivated, with the ability to plan their own work schedule effectively and think ahead and act to ensure the smooth completion of team/individual aims and objectives. Has excellent time management skills 
	Essential

	Has the skills and ability  to measure project performance using appropriate impact measurement tools, and techniques.
	Desirable


	Qualifications and Specific Knowledge

	Knowledge of the barriers affecting young people, especially those of disadvantaged backgrounds, including young people from deprived areas and diverse cultural communities.
	Essential 

	Knowledge of factors affecting children’s attainment and aspirations.
	Desirable

	Knowledge of Google Workspace and/or other relevant computer applications.
	Essential


	Experience and other requirements

	Experience of working with children and young people to support and develop their self-confidence.
	Essential 

	Experience of planning and delivering activities and projects with children and young people. 
	Essential

	Experience maintaining children and young people’s focus while working to tight deadlines. 
	Essential

	Experience of project management, with an attention to detail, budget management, impact reporting and adapting to changes. 
	Essential

	Experience of establishing and maintaining effective working relationships with people from a variety of backgrounds and organisations.
	Essential

	Enthusiasm and genuine commitment to support and increase awareness of Success4All’s mission. Must be someone with a passion to encourage, mentor and empower young people to build their self-confidence. 
	Essential 

	Valid driving licence with access to own car.
	Desirable


How to Apply
To apply for the post, download the application form from our website. Once complete please email busola@s4a.org.uk. 
Deadline for job application is midnight Friday 5th August 2022. 
Interviews will be held the week commencing 15th August 2022.                
Successful applicants will be invited to a second round of interviews, led by members of the Youth Groups on Thursday 25th August 2022. 
If you have any questions about the role, please do not hesitate to contact Busola Afolabi via email busola@s4a.org.uk or via the phone on 0758821570. 
NB: We only accept completed application forms. The most important part of the application is the last question, on why you are applying and what you can bring to the role. Failure to answer this question will mean that your application is not considered for an interview. 
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Success4All CIO, Carnegie Building, Atkinson Road, Newcastle, NE4 8XS
Tel: 0191 2732229 Email:info@s4a.org.uk
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